South East Coast Ambulance Service m

Hospital Handovers 2016 - 2017

NHS Foundation Trust

April 2016
. Recorded Hand Over Hand Over
Hospital Name T:::‘I dP::::t Patient Duration Duration
Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2287 2065 119 23
Maidstone Hospital 1118 996 24 0
Medway Hospital 3114 2824 252 58
Frimley Park Hospital 2006 1812 153 15
William Harvey AF 2450 2092 460 151
Darent Valley Hospital 1837 1565 393 159
East Surrey 2785 2405 521 76
St Richards 1751 1426 164 19
Royal Sussex County 3334 2894 458 47
QEQM 2091 1586 211 30
Epsom General Hospital 1007 827 88 3
Kent aa‘isi)"’;gfrb”ry 1125 825 81 6
Worthing 2247 2056 280 27
Princess Royal 794 607 40 4
St Peters Hospital, Chertsey 2495 1739 257 32
Royal Surrey County Hospital 1389 976 247 40
Congquest Hospital 1942 1311 244 35
Eastbourne DGH 1656 738 175 29
Total 35428 28744 4167 754
May 2016
Total Patient Recorded Hand Over Hand Over
Hospital Name Handovers Patient Duration Duration
Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2280 2041 126 21
Medway Hospital 3302 2878 216 30
Darent Valley Hospital 1883 1576 511 223
East Surrey 2876 2524 354 24
Frimley Park Hospital 2056 1825 240 28
William Harvey AF 2614 2147 483 132
Maidstone Hospital 1148 940 19 4
St Richards 1891 1488 184 40
Epsom General Hospital 1032 877 98 2




QEQM 2274 1669 223 31
Royal Sussex County 3643 3103 577 76
Kent and Canterbury Hospital 1096 772 50
Princess Royal 791 612 33
Worthing 2429 2184 294 41
St Peters Hospital, Chertsey 2667 1752 209 15
Conquest Hospital 2064 1380 268 31
Eastbourne DGH 1766 805 196 48
Royal Surrey County Hospital 1423 767 178 28
Total 37235 29340 4259 780
June 2016
. Recorded Hand Over Hand Over
Hospital Name T:t;:: dP::g:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Tunbridge Wells Hosp 2198 1927 127 8
William Harvey AF 2484 2041 376 102
Medway Hospital 3113 2619 244 49
Frimley Park Hospital 2067 1785 312 46
St Richards 1726 1420 221 35
East Surrey 2873 2440 337 13
Maidstone Hospital 1110 899 26 1
Darent Valley Hospital 1754 1357 258 77
QEQM 2202 1585 208 22
Princess Royal 874 657 69 5
Royal Sussex County 3369 2817 466 51
Epsom General Hospital 944 724 86 1
Worthing 2256 1987 275 20
St Peters Hospital, Chertsey 2520 1598 220 12
Kent and Canterbury Hospital 981 604 68 5
Conguest Hospital 1954 1308 278 57
Royal Surrey County Hospital 1468 836 300 73
Eastbourne DGH 1793 767 202 53
Total 35686 27371 4073 630
July 2016
. Recorded Hand Over Hand Over
Hospital Name T:I;ar: dP::z:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Medway Hospital 3284 2851 298 70
Tunbridge Wells Hosp 2331 2008 161 27
William Harvey AF 2634 2146 474 145
East Surrey 3089 2591 409 42




Frimley Park Hospital 2141 1830 380 63
Darent Valley Hospital 1893 1518 225 64
St Richards 1951 1525 266 73
Maidstone Hospital 1211 929 39 6
QEQM 2345 1696 317 44
Royal Sussex County 3581 2841 510 85
St Peters Hospital, Chertsey 2692 1839 130 6
Worthing 2352 2068 344 41
Princess Royal 878 634 48 9
Kent and Canterbury Hospital 1044 679 129 16
Epsom General Hospital 1074 766 110 5
Royal Surrey County Hospital 1466 955 266 65
Conquest Hospital 2100 1336 335 69
Eastbourne DGH 1762 644 181 31
Total 37828 28856 4622 861
August 2016
. Recorded Hand Over Hand Over
Hospital Name T:t;:: dP:::::t Patient Duration Duration
Handovers >30 Mins >60 Mins
Medway Hospital 3212 2830 318 61
Tunbridge Wells Hosp 2340 2012 168 14
William Harvey AF 2495 2106 553 138
East Surrey 2958 2583 291 12
Darent Valley Hospital 1838 1526 317 94
St Richards 1843 1515 195 32
Frimley Park Hospital 2030 1757 242 46
Maidstone Hospital 1203 946 35 5
QEQM 2336 1710 292 41
Kent and Canterbury Hospital 1022 720 118 8
Epsom General Hospital 962 749 83 2
St Peters Hospital, Chertsey 2667 1865 173
Royal Sussex County 3410 2691 638 134
Worthing 2321 2100 335 43
Princess Royal 850 663 93 5
Royal Surrey County Hospital 1426 989 287 65
Congquest Hospital 2115 999 261 78
Eastbourne DGH 1732 686 224 67
Total 36760 28447 4623 851




September 2016

. Recorded Hand Over Hand Over
Hospital Name T:t;: :::;:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Medway Hospital 3200 2812 259 48
Tunbridge Wells Hosp 2184 1852 139 14
William Harvey AF 2521 2078 461 115
East Surrey 2848 2488 287 9
Darent Valley Hospital 1823 1498 197 43
QEQM 2251 1826 313 50
St Richards 1861 1501 181 28
Frimley Park Hospital 1942 1660 249 39
Maidstone Hospital 1192 944 30 7
Kent and Canterbury Hospital 1027 744 134 12
Epsom General Hospital 910 726 74 4
Worthing 2211 1984 253 21
Royal Sussex County 3344 2685 650 85
St Peters Hospital, Chertsey 2661 1665 192 17
Princess Royal 794 548 91 11
Royal Surrey County Hospital 1433 960 368 123
Conguest Hospital 2010 763 193 52
Eastbourne DGH 1712 755 215 54
Total 35924 27489 4286 732
October 2016
. Recorded Hand Over Hand Over
Hospital Name T:;ar: dP::::_:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Medway Hospital 3247 2832 329 55
William Harvey AF 2634 2277 748 277
Tunbridge Wells Hosp 2444 2110 183 7
St Richards 1927 1591 250 44
Frimley Park Hospital 2067 1808 210 21
Darent Valley Hospital 2007 1680 416 145
QEQM 2400 1925 336 39
Maidstone Hospital 1178 954 31 2
East Surrey 3106 2377 386 22
Epsom General Hospital 1019 810 93 0
Kent and Canterbury Hospital 1201 836 205 32
Royal Sussex County 3528 2809 746 163
Worthing 2294 2106 349 48
St Peters Hospital, Chertsey 2802 1867 206 9
Princess Royal 866 642 128 12
Royal Surrey County Hospital 1558 1062 330 70




Conquest Hospital 2012 1284 337 97
Eastbourne DGH 1856 992 327 78
Total 38146 29962 5610 1121
November 2016
Recorded Hand Over Hand Over
Hospital Name Total Patient Patient Duration Duration
Handovers Handovers >30 Mins >60 Mins
Conquest Hospital 2005 1558 277 49
Darent Valley Hospital 1947 1592 242 46
East Surrey 3048 2652 472 42
Eastbourne DGH 1833 1103 347 99
Epsom General Hospital 1023 820 110 3
Frimley Park Hospital 2217 1901 289 42
Kent and Canterbury Hospital 1111 842 236 22
Maidstone Hospital 1147 907 44 4
Medway Hospital 3253 2758 513 114
Princess Royal 802 558 104 10
QEQM 2352 1911 338 37
Rovyal Surrey County Hospital 1522 992 343 85
Royal Sussex County 3443 2780 708 160
St Peters Hospital, Chertsey 2750 1838 193 19
St Richards 1836 1577 190 18
Tunbridge Wells Hosp 2390 1977 250 43
William Harvey AF 2600 2116 676 214
Worthing 2364 2152 408 64
Total 37643 30034 5740 1071
December 2016
. Recorded Hand Over Hand Over
Hospital Name T;:‘anl dP::;:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Conguest Hospital 2065 1491 357 60
Darent Valley Hospital 2168 1737 535 191
East Surrey 3356 2830 799 153
Eastbourne DGH 1977 1211 436 117
Epsom General Hospital 1096 737 145 5
Frimley Park Hospital 2307 1971 262 38
Kent and Canterbury Hospital 1204 850 262 21
Maidstone Hospital 1280 933 76 9
Medway Hospital 3591 2998 788 231
Princess Royal 831 609 117 17
QEQM 2601 2067 507 89




Royal Surrey County Hospital 1598 1045 387 80
Royal Sussex County 3424 2795 769 180
St Peters Hospital, Chertsey 2938 1659 338 58
St Richards 2031 1702 251 31
Tunbridge Wells Hosp 2498 1965 346 57
William Harvey AF 2713 2249 734 213
Worthing 2530 2240 531 84
Total 40208 31089 7640 1634
January 2017
. Recorded Hand Over Hand Over
Hospital Name T:Itaanl dP::;:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Conguest Hospital 1919 1425 427 59
Darent Valley Hospital 2044 1700 655 246
East Surrey 3066 2549 612 126
Eastbourne DGH 1909 1153 546 165
Epsom General Hospital 1014 766 150 6
Frimley Park Hospital 2267 1927 394 64
Kent and Canterbury Hospital 1197 876 285 30
Maidstone Hospital 1298 946 84 8
Medway Hospital 3254 2693 749 188
Princess Royal 850 640 153 34
QEQM 2429 1916 528 110
Royal Surrey County Hospital 1471 966 286 36
Royal Sussex County 3256 2450 891 268
St Peters Hospital, Chertsey 2785 1604 407 42
St Richards 1839 1551 277 70
Tunbridge Wells Hosp 2262 1767 300 43
William Harvey AF 2578 2156 795 266
Worthing 2412 2145 503 88
Total 37850 29230 8042 1849
February 2017
. Recorded Hand Over Hand Over
Hospital Name T::ar: dP::;:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Conquest Hospital 1695 1213 297 48
Darent Valley Hospital 1761 1487 429 127
East Surrey 2664 2267 438 65
Eastbourne DGH 1725 983 456 134
Epsom General Hospital 906 679 121 8
Frimley Park Hospital 1860 1615 169 17




Kent and Canterbury Hospital 1014 658 224 29
Maidstone Hospital 1124 833 61 8
Medway Hospital 2762 2302 437 78
Princess Royal 758 564 79 10
QEQM 2145 1591 227 26
Royal Surrey County Hospital 1214 723 192 20
Royal Sussex County 2968 2410 637 162
St Peters Hospital, Chertsey 2523 1639 331 39
St Richards 1567 1284 178 25
Tunbridge Wells Hosp 2035 1605 192 22
William Harvey AF 2275 1881 558 137
Worthing 2037 1786 352 65
Total 33033 25520 5378 1020
March 2017
. Recorded Hand Over Hand Over
Hospital Name T:t;:: dP::g:t Patient Duration Duration
Handovers >30 Mins >60 Mins
Darent Valley Hospital 1906 1648 334 59
William Harvey AF 2608 2219 604 164
Frimley Park Hospital 2037 1783 179 11
Medway Hospital 3347 2799 596 94
East Surrey 3037 2613 515 37
St Richards 1758 1424 186 8
Tunbridge Wells Hosp 2271 1868 189 4
Royal Sussex County 3314 2856 525 64
Maidstone Hospital 1166 887 40 2
QEQM 2315 1692 234 23
Epsom General Hospital 1042 858 120 2
Princess Royal 765 593 50 2
St Peters Hospital, Chertsey 2560 1699 213 16
Worthing 2277 2018 258 13
Kent aa‘isii::frb”ry 1100 674 186 9
Royal Surrey County Hospital 1386 904 191 20
Conquest Hospital 1889 1296 317 48
Eastbourne DGH 1836 1132 419 70
Total 36614 28963 5156 646

Please Note

1. The provided data is showing the number of ambulance journeys with a handover to
hospital time, we don't specifically record the number of ambulances queuing outside




A&E. Please note these may include patients being taken to other departments in the
hospital not specifically A&E

2. The datais provided in separate tables by month showing hospital handover times over 30
and 60 minutes, split by hospital, Handover and time. Please note: The totals for >60mins
minutes would be included in the >30mins Total.

3. Handover delay data requires a manual button push. Only approximately 80% of all
hospital journeys have a button push in A&E department, (by the ambulance crew, the
hospital or both). This means 20% of the journeys do not have the handover times
recorded and are not represented. Data recording compliance by hospitals ranges from
50% for the least to 95% for the most.

Provided by the Performance & information Team on July 2017



